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SEWP V | ORDERING GUIDELINES ~

GOVERNMENT SOLUTIONS FOR ENTERPRISE-WIDE PROCUREMENT

ABOUT THE CONTRACT

The NASA SEWP (Solutions for Enterprise-Wide Procurement)
GWAC (Government-Wide Acquisition Contract) provides the
latest in Information Technology (IT) products and services
for all Federal Agencies and their approved contractors. The
statutory authority allowing usage of the SEWP contracts

by the entire Federal Government is NASA’s designation

as an Executive Agent by OMB based on the Information
Technology Management Reform Act (ITMRA) of 1996,

now the Clinger Cohen Act. Through SEWP, Agencies can

find an exact fit for their needs at the best overall value

by choosing the right solutions offered directly by leading hardware and software manufacturers and experienced
government integrators and service providers.

The SEWP V contract offers a vast selection of advanced technology products including tablets, desktops and
servers; IT peripherals; network equipment; storage systems; security tools; software products; cloud based services;
telecommunications; Health IT; sensors; video conferencing systems and other IT and Audio-Visual products. Product
based services such as installation, training, maintenance, and warranty are also available through SEWP.

PREMIER NASA SEWP V SOLUTIONS PROVIDER

As a Prime Contract holder for Group C and Group D under the SEWP V contract, Copper River can fulfill orders for IT
services as well as IT products offered through the other SEWP Groups. A customer-focused small business, Copper
River delivers the expertise and program management necessary to maximize the value of your IT investments from

day one.

ADDITIONAL ORDERING & QUOTING INFORMATION

Using the SEWP online Quote Request Tool is the recommended method to assist in this activity and to augment
the required decision documentation. The SEWP QRT tool will automatically include the Contract Holders within a
selected Group or based on a suggested source: tablets, desktops and servers; IT peripherals; network equipment;
storage systems; security tools; software products; cloud based services; telecommunications; Health IT; sensors;
video conferencing systems and other IT and Audio-Visual products. Product based services such as installation,
training, maintenance and warranty are also available through SEWP.

Learn more
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A. TO OBTAIN A QUOTE FOR HARDWARE, SOFTWARE, OR SERVICES
Hayden Hoebeke Wendy Dunn
Hayden.hoebeke@copperriverit.com wendy.dunn@-copperriverit.com
703-599-7689 703-234-9000

B. FOR POLICY AND PROCEDURAL INFORMATION REGARDING INSTALLATION, BASIC WARRANTY, EXTENDED
WARRANTY, TECHNICAL SUPPORT, SOFTWARE SUPPORT, AND OTHER POST-DELIVERY ISSUES

C. FOR INFORMATION ON HOW TO TROUBLESHOOT A PROBLEMATIC ORDER

Hayden Hoebeke Wendy Dunn
Hayden.hoebeke@copperriverit.com wendy.dunn@copperriverit.com
703-599-7689 703-234-9000

ABOUT THE COPPER RIVER FAMILY OF COMPANIES

Copper River Information Technology is proud to be a part of the
Copper River Family of Companies. Owned by the Native Village of
Eyak, the Copper River Family of Companies are a collection of
both current and graduated Small Business Administration (SBA)
8(a) Certified entities that bring extensive experience supporting
the diverse missions of our clients. From Cyber Security Solutions to
IT Business Professional Services, and Construction Services to
Marine Manufacturing, our vast past performance spans across
multiple sectors to support a wide-range of requirements.
Highly-skilled in solving complex challenges, Copper River brings a
team of seasoned professionals that work closely with our clients to
understand their problems and address their challenges through
unique, customized solutions and services. For over a decade, our
clients entrust us to deliver modern, agile, and differentiated
solutions and services.

Learn more
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